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1. Hannuue cTpykTypHOro noapasie-
JIeHHA TePPUTOPHANBHOM ceTeRoi
OpraHM3alMK M0 PaCCMOTPEHHIO,
00padoTKe W MPHHATHIO Mep 110
oOpalueHnam norpedurenel yemyr
(Hamuuyue — |, orcytcTBue — 0)

100 npsaMas 0.5

2. CreneHb yIOBIETBOPEHHS
oDpaLueHui noTpeduTenel ycryr

0.5

B TOM HHCJIE [0 KPHTEPHUAM:

2.1. Obuee konuyecTBO odpalleHHH
notpebuTenei yeIyr ¢ ykaszaHueM

Ha HEHaIUIeHKallee KauyeCTBO YCIyT
110 nepefade EKTPHYECKOH IHEPTHH
1 0GCTy)KHBaHUe, TIPOLEHTOR OT
06LIeTO KOJIHYECTBA MOCTYIIMBLINX
oOpalleHHi

100 obparHas 0,5

2.2. KONMUEeCTBO NMPUHATBIX MEP MO
pe3yibTaTaM paccMOTpPeHHA obpalie-
HHH noTpedHUTeNeH YCIyT ¢ YKa3aHHeM
Ha HeHaJeKalllee KauecTBO YCIIYT M0
nepegave NMEKTPHUECKON IHEPTHH

H OﬁCJ‘[)/}KHBaHHE, IPOLUEHTOB

0T 001Iero KOJMYecTBa NOCTYHBIIHX
obpaieHui

100 npsMas 0,5

2.3. KonuuecTBo obpallieHH i, CBs-
3aHHBIX C HEYIIOBIETBOPEHHOCTbIO
NPUHATEIMM MEPAMH, YKa3aHHBIMH
B 1. 2.2 HacToALlel GHopMBL, NOCTY-
MMBLIKX OT noTpedureneil yenyr

B TeueHune 30 pabouux nHeit mocie
3aBepLICHUS] MEpONPUATHH, yKa3aH-
HBIX B 1. 2.2 HacToAweH GOpMbi,
MPOLEHTOR OT 00LIEro KoJIM4yecTsa
MOCTYMHBIUKX 00paleHuH

100 o0parHas 0,5

2.4, KonnyectBo obpalueHuil norpe-
OuTEnel ycIyr ¢ yKasaHWeM Ha HeHaf-
JeKallee KauyecTBO YCIYI, OKa3biBae-
MBIX TEPPUTOPHAIILHON CETeBOH opra-
HU3aLHEeH, MOCTYNUBILINX B COOTBETCT-
BYIOILHI KOHTPOIHPYHOLLKWA OpraH
HCTIONIHUTEILHOH BAACTH, MPOLIEHTOB
OT 0011ero KONMYecTBa MOCTYTHBIINX
oOpalleHui

100 o0paTHag 0,5

2.5. KonyyecTBO OT3LIBOB M NPEJIO-
JKEHHI1 N0 BONPOCaM JIeATeNbHOCTH
TEPPHTOPHANILHOM CeTeBOH opraHHla-
LMY, MOCTYNMBLIMX YEPE3 0OPATHYIO
CBA3b, B [IPOLIEHTAX OT OOLIErO KOIU-
YeCTBa MOCTYIUBIIKX 00palleHHH

100 npsaMas 0,5
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2.6. KonnuecTBo peain30BaHHbIX
M3MEHEHHH B NEATENIbHOCTH OPraHu-
3aLlMK, HANPaBJIeHHBIX HA MOBbILIEHHE
KayecTBa 00CTY)KHBaHHA MOTPeOH-
TeJeH YCIyT, LIT.

100

npamas

0,5

3. OnepaTHBHOCTB pearHpoBaHus
Ha obpalueHua notpedureneit
YCITYT — BCEro

0.5

B TOM HHCJIE 0 KPUTEPHAM:

3.1. CpenHss npoaoJIXKUTENBHOCTh
BPEeMEHH NIPHHATUS MEP 110 PE3YJib-
TaTaM oOpallleHus notpeduTens
YCIIYT, NHEN

14

45

31,1

oOpaTHas

0,5

3.2. BzaumoneicTBHe TeppUTOPHATIb-
HOH ceTeBOM OpraHM3aLMH ¢ NoTpedu-
TEJISAMH YCTIYT C LEJbIO NOJyHeH A
HH(pOpMAaLK 0 kauecTBe o0CTyKH-
BaHHi, peaJli30BaHHOE IIOCPEICTBOM:

97,5

npamas

0.5

a) [THCBbMEHHBIX OIIPOCOB, LUT.
Ha 1000 noTpeburenei yemyr

0,086

0,09

95

0) JNeKTPOHHOH CBA3M Uepes ceTh
Huteprer, wr. Ha 1000 noTpebure-
JIeH yeayr

100

B) CHCTEMbI aBTOMH(OPMHUpPOBaHHA,
e 1
wrt. Ha 1000 noTpebureneit ycuayr

4. UauBuIyalibHOCTE I04X0/12
K TOTpeOUTENIAM YCIIYT JIbIOTHBIX
KATErOpHH, N0 KPUTEPHIO

obparHas

0,2

4.1. KonuuecTso oOpalueHuit notpe-
OuTeneil yeIIyr AbrOTHBIX KATETOPHIi
C yKa3aHHEM Ha HEYNOBJIETBOPHTEb-
HOCTB KauecTBa UX 00CiyKUBaHUs,
wT. Ha 1000 notpebutenei yeuyr

100

0,2

5. OneparuBHOCTb BO3MELICHUS
YOBITKOB NOTPeOUTENAM YCIYT IPH
HECOONIOAEHUH TePPUTOPUATBHOH
CEeTEeBOH opra”u3alueil 00s3aTesbCTB,
peayCMOTPEHHBIX HOPMATHBHBIMH
[paBOBbIMH dKTaMH 1 JOTOBOPAMH

0,5

B TOM YHCJIE M0 KPUTCPUIM:

5.1. CpelHas NpoaoKHTENbHOCTE
BPEMEHH Ha MPHHATHE TEPPUTOPHATb-
HOM ceTerOi opraHuzauueii mep no
BO3MELUIEHHIO TOTPEOUTENIO YCIyT
yOBITKOB, MecALEeB

100

ofparHas

0,5

5.2. lonsa notpebureneit ycmyr,
NOMy4MBIIHX BO3MELIEHHE YOBITKOB,
BO3HHMKIIMX B Pe3YJIbTATE HEeUCIOJIHe-
HHA (HEHAANEHALLETO UCNIOIHEHHS )
TEPPUTOPHATILHON CceTeBO# opraHusa-
LHel CBOMX 0053aTeNbCTB, OT YHCTIa
notpeduTeseit, B MONB3Y KOTOPBIX
OBIIO BBIHECEHO Cyne0HOE pelleHHE,
WITH BO3MelleHHe OblI0 NMpoHu3BeaeHo
BO BHeCy1e0HOM MOPAIKE, NPOLEHTOB

100

‘,‘_,-ra--c.m

A aH Paﬂ

npaMast

0,5

6. MUtoro no nnnukatopy pesynnra-
THBHOCTb 0OpAaTHOM CBA3M

e o)

Gegb3k9
,0938P 5,

0,44
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Pacuer MPOH3BOAMTCA NPH HATHYNK B TCPPHTOPHATIbHOM CETEBOI OpraHu3a

I"cHepasibHBIIT ANpEKTOP

(ronocosas,

CMC u apyrum cnocodom).
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