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1. BO3MOXHOCTB JIMMHOTO MpHEMa
3asBUTenei U noTpeduTenei ycuyr
YIOJHOMOYEHHBIMH JOJKHOCTHBIMH
JIMLIAMH TepPHTOPHATIBHON ceTeBOH
OpraHu3alUHyl — BCETO

0,5

B TOM HHCJIE M0 KPUTEPHAM:

1.1. Konu4yecTBO CTPYKTYPHEIX
noapasmeneHuii rno padore c
3asBUTENSIMH M [TOTPEOUTETAMHU
YCIIYT B IPOLEHTHOM OTHOLLEHHH
K 00LIEMY KOIHYECTBY
CTPYKTYPHBIX NMOApa3aeeHuit

50

50

100

npsaMas

0,5

1.2. KonmtecTBo yTBepiIeHHBIX
TEPPHUTOPHANIBHON CETEBOH OpraHu-
3alHEeN B YCTAHOBIEHHOM MOPsIKe
OpraHM3alHOHHO-PACTIOPAAUTEN bHBIX
IOKYMEHTOB M0 BOIIpOCam padoTsl

C 33ABHUTENAMH H 0TpebUTENAMH
YCJIYT — BCEro, LUT.

100

npsamMas

0.5

B TOM 4YHMCJIC:

a) pernaMeHThl OKa3aHus YCIyr U
paccMoTpeHus obpalleHui 3aiBH-
Telel 1 noTpedbuTeneii ycmyr, wr.

100

0) HanmMYHE TIONIOKEHUSA O NEATENb-
HOCTH CTPYKTYPHOIO IoIpasiele-
HHS 110 padoTe ¢ 3agBUTEIAMH U
NOTPEOUTENAMHU YCIyT

(nanuume — 1, oreyrerBre — 0), mT.

100

B) NOJKHOCTHBIE HHCTPYKLIMH COT-
PYIHUKOB, OOCTYKMBAIOLLIMX 3a5BU-
TeJleii M moTpebGuTeneii yemyr, wr.

100

I) YTBEPICHHBIC TCPPUTOPUAIILHOH
CEeTEBOH OpraHu3aLHeii B yCTaHOB-
JIeHHOM HOpsiKe POPMBI OTHETHOC-
TH 0 padoTe ¢ 3asBUTEAMH H N0T-
peOHTENAMH YCITYT, LUT.

100

2. Hanuuwe TenedoHHO# cBA3M mis
o0pawmeHuii notpebureneii ycayr

K YITOMTHOMOY€HHBIM J0JKHOCTHBIM
JIMLAM TEpPHTOPHUANIEHOM CeTeBOM
OpraHu3auuu

0,5

B TOM HHMCJE IO KPUTEPUSAM:

2.1. Hanuype eguHoro. renepoHAOT0
HOMepa 1A npyuema odpalle Ui
notpeduTenel ycuyr

(mamiune — 1, otcyretre — Q)

100

npAMas

0,5




MogroToanexo © ucnoneaosaHkem cuctems FAPAHT

1

2.2. Hanuuue uHbOpMaLMOHHO-
CHpaBO'-[HOI\:I CUCTEMBI 014 aBTOMa-
TH3aUMK 00paboTKK oOpalleHuH
notpeduTeneit yCIyr, NoCTYMHBIIHX
no tenedoHy

(Hanuuue — 1, otcyreTBHE — ()

100

npsamMas

;5

2.3. Hanuumne cucTeMsl aBTOMH(Op-
MHPOBaHUsA NOTpebuTENEH YCIyT 10
TesedoHy, pelHa3HaYeHHOH nns
HOBEJCHHUS 10 HUX THUIOBOH HH(Op-
MalHH

(Hanmune — |, otcyterBue — 0)

100

npsAMast

0,5

3. Hanuuue B cetn MHTEpHET caiiTa
TEPPUTOPHAIILHOMH CeTeBOH opraHu-
3aUHH C BO3MOKHOCTbIO 00OMeHa MH-
dhopmanueii ¢ NOTpedUTENAMU YCIyT
HOCPEICTBOM 3JIEKTPOHHOMN 110U THI
(Hanuune — 1, orcyrerBue — 0)

100

npamas

0,5

4. IlpoBeneHHe MEPOTIPHATHIA [10
JIOBEIEHHIO 10 CBEJEHUS NOoTpedu-
Tenel ycrmyr Heobxonumoit HHpop-
MallMH, B TOM YHCNE ITyTEM ee pa3me-
mieHus B ceTd MHTepHeT, Ha Oymax-
HBIX HOCHTENAX WIH HHBIMH LOCTYII-
HBIMH Ccr1ocobamMu

(namuyne — 1, orcyrcTeue — 0)

100

npsMas

0,2

5. [IpocToTa M AOCTYIHOCTh CXEMBI
00xKaNoBaHUA NOTPEOHTENAMH YCIIYT
IDeHCTBHI NOIKHOCTHBIX JIML TEppH-
TOPHANTBHOH CETEBOH OpraHU3aLmH,
10 KPHTEPHIO

obparHas

5.1. Oblee konuuecTro 0dpaLeHuii
noTpeduTeneil ycnyr o npoBeieHuH
KOHCYJIbTaUKWA 110 nopsaky odxano-
BaHMA NeHCcTBHIA (De3nelicTBus) Tep-
PHUTOpHAIIEHOMN CeTeBOH OpraHM3alHu
B XOJ€ HCIONHEHUA CBOMX (DYHKIIHIA,
IIPOLIEHTOB OT 00IIET0 KONHYecTBa
NOCTYMHBLWNX 00palleHHH

100

0,5

6. CTeneHk NONHOTbI, AKTYALHOCTH
¥ IOCTOBEPHOCTH [1Pe0CTABAAEMOT
NOTPeOUTENAM YCTYT HH(POPMALIMH
0 IEATENBHOCTH TEPPUTOPHATIBHOH
CeTeBOH OpraHU3aLHM — BCEro

0,5

B TOM HHCJIE 10 KPHUTCPUSAM:

6.1. Obee konuuecTso odpaieHH
noTpedurenei ycayr o NpoBeieHHH
KOHCYJIbTALM MO BOMpOCcaM AeATelb-
HOCTH TEPPUTOPHATLHOMH CETEBOI
OpraHM3aL{H, MPOLEHTOB OT 00LIero
KOJIMYeCTBa NOCTYMHBLIHX
oOpatlueHuit

100

obpaTHas

0,5

6.2, Konuuectso obpaiienuit motpe-
OuTesell yeIyr ¢ yKasaHHeM Ha OTCYT-
CTBHE HEOOX0NMMOH HHDOpPMALIMH,
KOTOpast NOMKHA ObITE pacKpeiTa Tep-
PHUTOpHANIBLHOM’ CETEBOM opraHu3aluet
B COOTBETCTBHM C HOPMATHBHBIMH
MPaBOBLIMHU &KTAMH, MTPOLEHTOB OT
001Iero KONIMIeCTBA MOCTYMHBLIHX
obpauieHuit

100

obpaTHas

0,5
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